
The Central Board of Direct Taxes (CBDT) introduced a crucial change in July 2022, mandating 

electronic filing of Form 10F. While there was a relaxation granted till September 30,2023 to non-

residents who were not having PAN and were not required to obtain PAN, with effect from October 1, 

2023, electronic filing of Form 10F is mandatory for anyone seeking to claim treaty benefits, 

regardless of whether they have a PAN or not. 

 

Please find below a step-by-step guide to help non-residents not having PAN to navigate the 

electronic filing process for Form 10F: 

 

Step 1: Access the E-Filing Web Portal 

 

a) Visit the e-filing web portal at https://eportal.incometax.gov.in/. 

b) Click on “Register” located in the top right corner of the web page. 

 

 
 

Step 2: Registration Category 

Select “Others” and then choose “Non-residents not holding and not required to have PAN” from the 

dropdown menu. 

 

https://eportal.incometax.gov.in/


Step 3: Taxpayer Information 

Fill in the required information, including your full name, date of incorporation/birth, tax 

identification number, and country of residence. 

 
 

Step 4: Key Person Details 

Provide the details of the key person, including their name, date of birth, tax identification number, 

and designation. 

 

 

 

 

 

 



Step 5: Contact Information 

Offer contact details for the key person and provide a secondary email and contact details. Please 

note that you’ll receive a one-time password (OTP) on your primary mobile number and email ID. 

 

 

 

Step 6: Postal Address 

Input the postal address of the company. 

 

 

 

 

 

 



Step 7: OTP Confirmation 

Enter the OTP received on your primary email ID and primary mobile number. 

 

 

 

Step 8: Document Attachments 

Attach the required documents, such as the Tax Residency Certificate, as necessary 

 

 

 

Step 9: Submission 

Once you’ve completed all the previous steps, submit the Form. 

By following these steps, non-residents can file their Form 10F on the Income Tax portal. Electronic 

filing of Form 10F is mandatory for claiming Tax Treaty benefits, and this guide ensures that you meet 

all the requirements seamlessly. 

 


